Positive Emotions//
+5 likes

Negative Emotions//
Nobody knows how to deal with
you anymore.

Raised By “Likes”//
Teach children to say sorry and thank you,
Be nice to your friends.
Mind your words, remember not to cuss.

So what then when we pretend that negativity does
not exist? Remove it from our “feed” because it
contains offensive material?

Playtime groups are now online
How many likes have you got? I lost 10 today,

How do we get anything done if we have to be so fucking
polite all the time? The point is to deconstruct
language and see what happens when we remove the
ability to express negativity and then find the
loopholes surrounding that to create something new
altogether.

They unfollowed me when I cried.
Everyone should be different
But don’t show your flaws.
Airbrush your persona
Say you’re fine when you fall.

I’m fine, fuck you.

ZAO 11// FRANCINE CHAN

“Pray, prey, seed, sing, punk, pain,
good, evil, shit, piss, dick, cunt,
love, hate, need, lust and fuck are
all four letter words for good reason”
(Geers,

2018)^1

Four letter words to express impulse and
instinct. Words of power and passion, of
violent emotion. Only together will the power
of words be seen, each with individual but
distinct purposes.

“The limit of language = the limit
of your world”
(Geers, 2018)^2

“Pray, seed, sing, good, love, need.”

After subtracting words with negative
connotations, the problem arises when our
language contains no negativity. The
contrasting meanings behind intent become
lost.

The more we limit ourselves to appropriate
language, the smaller our vocabulary of the
negative and hence our understanding of the
spectrum of emotions. What happens if it is only
socially acceptable to convey less than positive
or polite things through the form of subversion?

(The Lobster, 2015)
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“And to deny
the reality or
logical significance
of what we can never
describe or
understand is the
crudest form of
cognitive
dissonance.”
(Nagel, 1997)^3

ourselves in the form of emotional

This is where design and society converges to
navigate an increasingly sensitive landscape. To
reinvent the approach and purpose that language
serves and create something that expresses one’s
emotions and intentions but also act as a crutch
to fill that negative void that common language now
cannot.

The Lobster, invented
sign language
to subvert the
establishment against
relationships
(The Lobster, 2015)
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This passage raises a very interesting point
that highlights the unbridgeable lack of
understanding without the knowledge or experience
of association.
To get around the established inability express
negativity, and the resulting lack of associative
knowledge, why not invent new and unique forms
of linguistic subversion that are revealed only
as much as we wish to in order to re-educate

expression?

The logic behind this follows that of bilingual or
multilingualism where people speak in different
languages when different points are made.
1. It is easier to communicate certain ideas with
a different linguistic structure

“好久没见，你最近长肥/瘦了”
“Long time no see, you’ve grown fat/skinny.”

2. Some ideas and ways of thinking cannot be
translated
3. It is just rude or inappropriate to say in
another language
“...while we do not possess the vocabulary
to describe it adequately, its subjective
character is highly specific, and in some respects
describable in terms that can be understood only
by creatures like us.”
(Nagel, 1997)^4

To speak a
think in a
drastic as
sayings or
unique and

certain language means learning to
different way. While not always as
a different creature, certain phrases,
customs in different languages are
specific to the cultures behind that.

For example, this phrase in Chinese completely
loses its meaning and intent when translated.

In Chinese language and culture it’s a form of
greeting between close relatives as a comment on
your physical state and health, while in English
it might just sound rude.
5. “... We see and hear and otherwise experience
very largely as we do because the language habits
of our community predispose certain choices of
interpretation.” - Sapir (1958:69)
The part design plays in this would be to create
tools that begin to shift our logical complexity
in understanding “emotional language” that sits as
an extension of this discourse.

The logic behind this form of language will
then hold emotions on par with the facts as a
personal crutch when there is intent to express
the inappropriate. This is similar to the concept
of mixing several languages, which can be seen in
Singlish.
Singlish is colloquially spoken English
originating in Singapore and parts of Malaysia.
It uses English as the base language, then
modifying its grammar and structure to incorporate
the linguistic phrases and properties of other
languages along the way. This means that the
language is always changing the way we associate
words and intentions, subtly modifying the way we
think as more languages are introduced.
However, due to the fluid nature of this form of
colloquialism, it’s impossible to consolidate and
document with the skill being passed on through
practice and interaction as opposed to formal
documentation and lessons.

(Oxford English Dictionary, 2018)^6
(BBC News, 2018)^7
Singlish Guide (2017)
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It is this kind of fluidity that the emotional
language aims to capture.

We create mediums of communication unique
to individuals. It may come in the form
documentation, body postures, the way we see the
human form, sounds and actions to release the pent
up emotions. A cryptic code for the outsider, and
mutually familiar to those attempt to understand.
As the understanding of our languages increases,
so does our understanding of its complexities.
We begin to dissect situations, interactions and
relationships, seeing the world through a different
lens where emotions are as important as the facts.
“We cut nature up, organize it into concepts,
and ascribe significances as we do...an agreement
that holds throughout our speech community and is
codified in the patterns of our language.”
(Whorf (1940:213-14))^8

Friendships and mutual understanding are forged
through interactions and learning to interpret
other languages. We begin to tear apart our own
language and piece approaches together that will
tell a better narrative. It is a language that
will grow with us.
The elephant in the room now comes in the question
of “How will anyone understand each other?”

“This is not a pipe”
(Magritte, 1929)
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The answer is, we don’t. Not in the purest sense
as with any language but the beauty of it is that
we learn to understand as we begin associating
languages to people, experiences and context. The
more we interact and get to know someone, the more
we truly learn how to read and decipher them as
with a natural relationship.

Lastly the ideology that ties this approach
together. The ritualization and performance of
language and emotions. This is largely influenced
by religious and cultural rituals that observe
certain rules and ways of life that are woven
into a narrative and performed as ritualistic
representations of faith.
Thaipusam Festival Ritual “Burden” - Puncturing Body
(Visitsingapore.com, 2018)
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The scene is set through purpose and intent. It
begins with natural impulses towards situations.
What sets this apart from irrational actions is
the thorough consideration of how you want the
idea to be conveyed. It may be at one end of the
spectrum where everything is calculated through a
system, forcing you to rationalize your thoughts
before acting or expressing them or even physical
indications where body shape and form is modified
and exaggerated to show a certain state of mind.
In its essence, the emotional language is a
performance with the purpose of this language
embedded within it.

Hungry Ghost Festival Ritual Offering - Burning and Food
(The Order of the Good Death, 2018)
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“If you’ve ever felt a flash of distaste when a
salesperson called you by first name without being
invited to do so... then you have experienced the
activation of some of the modules that comprise
the Authority/subversion foundation.”
(Haidt, 2013)^9

While the nature of communication should vary
according to what feels comfortable for the
individual. (Some may keep it extremely private or
some might put it up as a display for the world
to see.) The approaches share the similarity of
processing emotions through structures, whatever
they might be. Some may be simple that directly
portray their intentions, then there are the more
complex structures that require decoding, revision
and re-documented through multiple stages.

The Encyclopedia of Emotional
Language//

A comprehensive guide to establishing individual
languages and thinking with emotional purpose for
the private or public portrayal of true personal
intent.

But perhaps at this stage we should jump into the
practice of creating to have a clearer idea.

(Francine Chan 2018)
Images & Excerpt of the “Dictionary”// 7

0.0 - establishing purposes
Following impulses, tones, translating and
transforming categories and subcategories of
emotion. Where is the line between instinct
and intent and how do I define rational thoughts
and feelings to come up with a new approach to
communication?

1.0 - body language and
reactions
Actions and impulses are now quantified. Imagine
I were a robot that needed to be programmed. How
do I express a series of thoughts and the flow
of emotion through my actions? How do I take
something natural and create a structure from it?
How do I revise these actions and bring logic into
seemingly unconsidered things?

2.0 - body language,
reactions, documentation
There is a form of language that mutated out
of these reactions, feelings and sounds. They
began as a refinement of symbols I associated
to these feelings. Scribbles and doodles that
spawned from the inability to document feeling.
These individual symbols then combine based on a
patterned system that determines the sources or
sources of emotions and their interaction.

3.0 - body language,
reactions, documentation,
ritual
The idea of ritual is adapted to make sense of
the entire process. From feeling to action to
documentation and lastly applying the symbolism
through the destruction of objects, interactions
and creation of a new form. This idea of breaking
apart objects of sentiment or relationships
to modify something or someone as a cathartic
performance to process actions and understand the
relationship of its origins, be it the person who
caused it or an object that spawned from certain
scenarios.

Thinking With Emotions//

Individually the language is only as powerful as
its creator’s knowledge. What happens when more of
such languages begin to appear in different forms
and functions?
Do we begin to think more to feel more? Thinking
about how we feel so that we can create more
things with our feelings for the expression of our
feelings?

“The brain is like a book, the first draft of which
is written by the genes during fetal development.
No chapters are complete at birth, and some are
just rough outlines waiting to be filled in during
childhood.. Nature provides a first draft, which
experience then revises. . . .”
(Haidt, 2013)^10

Rewiring the mind through the shift in our
interactions will definitely result in changes
to conversations, relationships and society. One
jarring occurrence in the event where individual
languages are formed is that there is a shift in
how we frame our world. We create our own lens
which results in this hyper individualization of
communication.

Francine Chan, Jamilya Kulambayeva, Leticia Wu, Seo Yeon
Park, Tina Chin, Xiong Yi Jun (2018)
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Does this then give rise to more situations left
to our own interpretation? Do daily interactions
turn into a series of Marina Abramovic
performances where we become each other’s canvas
for emotions?
Do we enter relationships planning rituals to
celebrate milestones in our own unique languages?
Do we combine our languages into something
precious like a song that reminds one of a
certain period in their lives? Are anniversaries
celebrated with an update of our emotional
understandings?

Rhythm 0, Objects used against her.
(Abramovic, 1974)
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Do we enter relationships planning rituals to
celebrate milestones in our own unique languages?
Do we combine our languages into something
precious like a song that reminds one of a
certain period in their lives? Are anniversaries
celebrated with an update of our emotional
understandings?
Do we build our database off the inspirations of
those we love? Each element of our own language a
reflection of that time in our lives or do conflicts
result in a ritualistic destruction, the erasure
of a part of our language in attempts to remove
that part of ourselves and rebuild again?

Example #1 combination of languages to form a new one
(Francine Chan, Xiong Yi Jun 2018)
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And can language be shared and passed on through
generations, each generation modifying the
language to their time?

Example #2 family tree of language
(Crystalinks.com, 218)
(En.wikipedia.org, 2018)
(Jani, 2018)
(Tina Chin, 2018)
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And what if an individual finds their inheritance
unsuitable? Do they then find someone else or a
group of people in order to learn from them how to
change a part of their identity? Does this mean
that our knowledge becomes something like a canvas
that we can willingly express ourselves on?

Example #3 collage patchwork of emotional language
(Francine Chan, Jamilya Kulambayeva, Tina Chin, 2018)
(Francine Chan, Jamilya Kulambayeva 2018)
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What will become of the world’s infrastructure?
Will mass production become mass
individualization? Mass customization?
With this introduction of language through forms
of individual expression, it might just radicalize
the portrayal and acceptance of the human form
doing away with the conformity of an individual
to the idea of societal standards which will then
cease to exist.

Example #4 photoshop of everyone together
(Francine Chan, Jamilya Kulambayeva, Leticia Wu, Seo Yeon
Park, Tina Chin, Xiong Yi Jun, 2018)
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On the other hand this idea can be taken to
the other extreme of conformity. Conforming to
exaggerated ideas of what the human form should
be represented as. Body modification to the mass
produced extreme, tapping on the desire for
similarities and to be understood.

Example #5 photoshop similar inflatable people VS Models
(Francine Chan,Standard, 2018)
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The need for a subversive language might even
divert and fail its purpose when placed into mass
culture. Similar to the idea of punk being placed
in the MET museum for vogue (PUNK: Chaos to Couture,
2013)^11 or banksy being ripped up at Sotheby’s
(Johnston, 2018)^12.

Rather than remaining an individually created and
easily accessible commodity, it becomes taken out
of context and fetishized. Will there be emotional
language designers and exorbitant prices placed
upon certain forms of language? Designer language
perpetuating the idea of linguistic trends similar
to that of extreme colloquialism where only the
initiated have access to the coded resources?

Example #6 a coded “designer” system -diamond fractals
(Cool Spotters,
(London Ethnic,
(Cool Spotters,
Fractal,

2008)
2018)
2009)
n.d.)
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This train of thought leads to my
biggest critique of the design
which is the unpredictability
of it all. While this allows
complete control and freedom,
realistically there will be
individuals within society with
stunted emotional growth. What
happens to them? Or what happens
to those who refuse to use
that freedom? Will there then
be a fracture in society where
some are denied entry based on
knowledge and will knowledge then
be used as a deciding factor to
rule over people? If so, what
would that look like?

Example #7 Exodus, or the voluntary prisoners of emotions
(Francine Chan, 2018)
(Koolhaas, 1972)
Image// 13
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